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New Utility Bill Format to be Mailed Starting December 30th    
 

Kerrville, Texas (December 29, 2016) – The City of Kerrville would like to make all water and 

sewer customers aware of some upcoming changes to the utility bill format.  

 New full page bills will be mailed in an easy to open envelope and are designed to 

provide customers with more information about their utility charges.  

The bills will now include a monthly water usage history graph, which will allow 

customers to view the account’s water usage by month for the past 12 months. This 

information can be used to track usage, spot unusual consumption and develop a plan to 

conserve water. The new billing statements will also have an expanded space for news and 

information, so be sure to keep an eye out for important notices and other announcements 

in this section each month.  

These new utility bills will be mailed out to customers beginning Friday, December 30, 

2016. This change in bill format will not affect any available payment options or due dates for 
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utility customers. Below is a sample of the new billing format with additional information 

about each of the new features. If you have any questions about this new bill format you 

may contact the City of Kerrville at (830) 257-8000 or visit the city website at 

www.kerrvilletx.gov.  
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