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This Resource Guide is limited to opportunities which are exclusively or primarily for seniors.  
Kerrville is rich with many other activities, programs and events that are ageless and popular 
with seniors. Additional resources include: Kerrville Daily Times (dailytimes.com) (at the bottom 
of the home page), and the Hill Country Community Journal (hccommunityjournal.com), as well 
as the Events Calendars of the Kerrville Convention & Visitors Bureau, (kerrvilletxcvb.com), the 
Kerrville Area Chamber of Commerce, (kerrvillechamber.biz), and the City of Kerrville, 
(kerrvilletx.gov).  
  
For any questions or concerns regarding this guide, please contact:  

• Kimberly Meismer at kim.meismer@kerrvilletx.gov or 830-258-1140 
• Kelly Hagemeier at kelly.hagemeier@kerrvilletx.gov or 830-258-1110 

  
  

mailto:kim.meismer@kerrvilletx.gov
mailto:kelly.hagemeier@kerrvilletx.gov
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Disclaimer  
This guide is not a complete list of resources. The resources are provided here for the user’s 
convenience.  The inclusion of a resource in this directory does not reflect any consideration or 
endorsement by the City. Where possible, we have used text from an organization to describe its 
resources, and thus, do not control or guarantee the accuracy, relevance, timeliness, or 
completeness of such information. The City plans to periodically update this guide.  
  
  

Emergency Numbers  
  
911—ALL EMERGENCIES—FIRE, POLICE, AMBULANCE, SHERIFF  
  
ELDER ABUSE OR NEGLECT:  1-800-252-5400 (911, if emergency)  
  
CRIME STOPPERS HOTLINE:  830-896-8477 or 1-877-491-2189  
  
TEXAS VETERANS COMMISSION—VETERANS’ HOTLINE:  1-800-252- 8387  
  
AMERICAN RED CROSS - HILL COUNTRY CHAPTER 830-257-4677 redcross.org  

• To provide disaster service   
• Emergency food and shelter  
• Disaster preparation training, service to armed forces & veterans  
• Blood collection & services  
• Home safety training & services  

333 Earl Garrett Street  
Kerrville, Texas 78028  
Office hours: Monday – Friday 8:00 am – 5:00 pm (Office)  
24 x 7 x 365 for Disaster Response   
  

KERR COUNTY CRIME VICTIMS ASSISTANCE PROGRAM 830-792-2297  
Cell: 830-329-6402 co.kerr.tx.us  

• Crisis Intervention  
• Help with completing Texas Crime Victim Compensation applications  
• Help with relocation benefits, referrals to counseling  
• Court advocacy and help with completing and delivering victim impact statements  
• Provides services for victims of misdemeanor and felony offenses in Kerr County  
• Provides services for felony victims in Bandera and Gillespie counties  

Kerr County Courthouse 700 Main Street BA 107 Kerrville, TX 78028   

http://www.redcross.org/
http://www.redcross.org/
http://www.co.kerr.tx.us/
http://www.co.kerr.tx.us/
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HILL COUNTRY CRISIS COUNCIL 830-257-7088 Ext.138 hccares.com  

• To provide assistance to victims of domestic violence and sexual assault through 
services, counseling, and advocacy.  Eligibility: Survivor of domestic violence, family 
violence, sexual assault  429 Washington Street (Administrative Office)  

     
HILL COUNTRY CRISIS STABILIZATION UNIT—MHDD 830-257-5111   
MENTAL HEALTH CRISIS HOTLINE:  1-877-466-0660  

• Provides mental health crisis stabilization services  
  643 Sheppard Rees, Kerrville, TX 78028  
  
MOBILE CRISIS OUTREACH TEAM:  MCOT (HILL COUNTRY MHDD)   
CRISIS HOTLINE:  877-466-0660  

• Provides timely, quality behavioral health crisis intervention services and then 
intensive crisis follow-up services    

    
 LOCAL NON-EMERGENCY (ALL EMERGENCY CALLS SHOULD GO TO 911)  
  
KERRVILLE POLICE DEPARTMENT  
 Kerrville       830-257-8181  
  
KERR COUNTY SHERIFF’S DEPARTMENT  

Kerr County     830-896-1216  
  
KERRVILLE FIRE DEPARTMENT  

Non-emergency 830-257-8449       
                    
TEXAS DEPARTMENT OF PUBLIC SAFETY—HIGHWAY PATROL (DPS)  

Kerrville           830-257-3404  
  
OTHER EMERGENCY NUMBERS  
FEMA—Federal Emergency Management Agency   800-621-3362  
Salvation Army Emergency Disaster Services     830-890-5586  
Texas Division of Emergency Management     512-424-2000  
Texas Department of Transportation (TxDOT)    830-257-8444  
United Way Help Line/Texas Information Center    Dial 211  
Disaster Relief www.disasterassistance.gov 
  
  

http://www.hccares.com/
http://www.hccares.com/
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UTILITIES     
Kerrville Public Utilities (KPUB)         830-257-3050  
Atmos Gas Company            866-322-8667  
Kerrville City Water/Sewer/Trash        830-258-1504  
 
TIPS FOR SENIORS  

  
How to Screen Calls:  
There are many people out in the world that will try to persuade you to buy, sell, invest and/or 
donate to causes that do not exist or are illegal. NEVER give out information over the phone, 
unless you know the person and trust them.   
  
TELEMARKETING FRAUD  
While telemarketers target people of all ages, backgrounds and incomes, they often make up 
to 80 percent of their calls to older consumers (according to the AARP). These telemarketers 
often prey upon older people who are well educated, have above-average incomes and are 
socially active in their community. Their sales pitches are sophisticated and include phony 
prizes, fraudulent sweepstakes, fake charities, and bogus investments.  

STEPS TO TAKE:   
• Never send money or give out personal information such as credit card numbers, bank 

account numbers, dates of birth, or Social Security numbers to unfamiliar companies or 
unknown persons.  

• If you have doubts about a telemarketer’s legitimacy, be sure to ask for their company’s 
name and address, along with a phone number where they can be reached at a later 
time.  

• For elderly widows, if a caller asks for the man of the house, be sure not to indicate that 
you live alone.  

• Talk to family and friends, or call your lawyer, accountant, or banker to get their advice 
before you make any large purchase or investment over the phone with a stranger.   

• Check out unfamiliar companies with your local consumer protection agency, Better 
Business Bureau, the National Fraud Information Center, or other watchdog groups. Be 
sure to sign up for the Federal Trade Commission’s Do-Not-Call-Registry.  

• Telemarketers who continue to call you after you have registered are subject to 
penalties. You can sign up at donotcall.gov or at (888) 382-1222. Don’t forget the power 
to simply hang up the phone when a stranger calls trying to sell you something you 
don’t want!  

  

 

http://www.disasterassistance.gov/
https://www.google.com/search?q=kpub&client=firefox-b-1-d&sxsrf=AOaemvIXScYnYbgj4gatSeyBOvXP2f7MGg%3A1635366513103&ei=cbZ5YY-YBeGyqtsPl92BgAI&ved=0ahUKEwjPlNyAt-vzAhVhmWoFHZduACAQ4dUDCA0&uact=5&oq=kpub&gs_lcp=Cgdnd3Mtd2l6EAMyBAgjECcyEAguEIAEEIcCEMcBEK8BEBQyBQgAEIAEMgUIABCABDIICAAQgAQQyQMyBQgAEIAEMgUIABCABDIFCAAQgAQyCwguEIAEEMcBEK8BMgUIABCABDoHCAAQRxCwAzoHCAAQsAMQQzoQCC4QxwEQrwEQyAMQsAMQQzoLCC4QxwEQrwEQkQI6CAguEIAEELEDOg4ILhCABBCxAxDHARCjAjoICC4QsQMQgwE6CAgAELEDEIMBOgsILhCxAxDHARCjAjoOCC4QgAQQsQMQxwEQ0QM6CwgAEIAEELEDEIMBOgQILhBDOgoILhDHARDRAxBDOgQIABBDOgoILhDHARCvARBDOgcIABCxAxBDSgUIOBIBMUoECEEYAFCBxx1YvtAdYMXWHWgBcAJ4AIABnAGIAYUEkgEDMS4zmAEAoAEByAEMwAEB&sclient=gws-wiz
https://www.google.com/search?q=atmos+gas&client=firefox-b-1-d&sxsrf=AOaemvKjvOt4mZ0ySpRVrXqPzneR8Jk16w%3A1635367000823&ei=WLh5Yci0MaWmqtsPvaW4iAs&ved=0ahUKEwjIwKTpuOvzAhUlk2oFHb0SDrEQ4dUDCA0&uact=5&oq=atmos+gas&gs_lcp=_CmCxgQtoAnACeACAAa4BiAGWCJIBAzIuN5gBAKABAbABCsgBD8ABAQ&sclient=gws-wiz
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HOME IMPROVEMENT FRAUD  
Home improvement contractors use several methods of targeting seniors: high pressure 
phone calls, flyers, advertisements, and door-to-door sales. Fraudulent contractors can be 
very effective in making people think their services are needed, and then defrauding their 
victims.  
STEPS TO TAKE:  

• Use a local well-established contractor. Ask for references and check them.  
• Get competitive bids on all work and be wary of any bids that seem too good to be true.   
• Don’t accept high-pressure offers or offers that force you to make a quick decision.  
• Determine exactly what work you want done. Make sure the project is explicitly described in 

your contract, including materials and labor specifics and dates for estimated start and 
completion.  

• Never say yes to someone who wants money up front before job completion or wants you to 
withdraw a large amount of money from your bank.  

• Check to see that the work is complete and done correctly before paying.  
• Find out when and how payment and/or billing will take place before the work begins.  

  
DOOR-TO-DOOR SALES  
Seniors are frequent victims of door-to-door scams and high-pressure sales tactics. While 
some door-to-door salespeople are honest, the chances are likely that whoever answers the 
door is about to be swindled. Con artists often try to coax seniors into buying unnecessary 
products or services ranging from living trusts to encyclopedias to household cleaning 
supplies. They usually appear friendly and sincere in their desire to help. In fact, they are 
successful because they seem so honest. The City of Kerrville has an ordinance that prohibits 
solicitors from knocking on your door before 8:00 am and after 8:00 pm.  If someone knocks 
on your door during this time, unless you are expecting someone, please do not open your 
door and report it to the City of Kerrville by calling 830-792-8000. 
STEPS TO TAKE:  

• Never allow anyone you don’t know into your home. It is easier to close the door on them 
before they get in than to get them out once they are inside.  

• Don’t buy on impulse. Tell the salesperson you will get back in touch after you have had a 
chance to carefully read all the materials given to you.  

• Ask to see the salesperson’s credentials, identification, and request their business card.   
• Never give cash up front to a salesperson or rely on verbal promises. 
• If you sign a contract, make sure that it is complete, signed and dated. Get all terms in writing, 

including the total price, warranties, return policy, and all conditions of sale.  
• Know that you can get out of a door-to-door sales contract within three business days. 

According to the FTC’s Cooling Off Rule, you have the right to cancel your contract for a full 
refund until midnight of the third business day after the sale, provided that you have a signed 
contract and the sale was over $25. You don’t have to have any reason to cancel.  
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Fraud Assistance Resources  

Federal Trade Commission – 877-FTC-HELP (382-4357) – The FTC enforces federal 
consumer protection laws that prevent fraud, deception and unfair business practices. 
Whether combating telemarketing fraud, internet scams or price-fixing schemes, the 
FTC’s primary mission is to protect consumers.  

Better Business Bureau – The BBB’s mission is to promote and foster the highest ethical 
relationship between businesses and the public through voluntary self-regulation, 
consumer and business education, and service excellence. You can find your local office 
on the BBB’s website, bbb.org.  

The National Fraud Information Center– 800-876-7060 – The NFIC is a project of the 
National Consumers League and was designed to help people learn about fraud and file 
complaints.  

American Association of Retired Persons - AARP provides seniors with information on 
financial planning, using home equity, avoiding fraud and consumer rights. aarp.org  

  

Travel Tips (Please note that with COVID-19 considerations, rules might change. Please 
contact your agent, hotels and airlines before traveling to be sure you have the most recent 
required information.)  

When traveling by plane, train, bus or ship, around the world or just across state lines, learning 
useful tips and tricks will help you travel smoothly and be more relaxed. Here are just a few 
things to remember:   

• When flying, always keep a small carry-on with you and have a change of clothes and 
your medication with you at all times. If luggage is delayed, this will ensure that you 
have what you need.  

• Confirm any reservations, times and any other information with airlines, hotels, 
rental cars and other services. This will help prevent any problems.   

• Be sure that you keep all your IDs and funds with you at all times. Do not leave any 
valuables in a hotel unless they are locked in a safe.  

• Always be ready for delays and changes in schedules. Although you might have a set 
schedule, there can be issues that arise that are beyond your control. Patience can 
keep these changes from causing stress that can lead to health challenges.   

  

https://www.ftc.gov/
https://www.ftc.gov/
http://www.bbb.org/
http://www.bbb.org/
http://www.bbb.org/
http://www.bbb.org/
http://www.fraud.org/
http://www.fraud.org/
http://www.aarp.org/money/scams-fraud/
http://www.aarp.org/money/scams-fraud/
http://www.aarp.org/
http://www.aarp.org/


Updated 04/01/2025 – KKM – Page 8  
  

Shopping  
Most businesses offer rate discounts and other savings for seniors. Be sure to ask any of the 
businesses that you work with and shop at if a senior discount is available. Some simple 
questions are:  

• Do you offer senior discounts and how much is the discount?  
• Many consider different ages for seniors, so be sure to ask what the age requirement 

is for the discount.   
• Is there a set day that you give a discount? 

HOSPITAL  
Peterson Health (Peterson Regional Hospital) 830-896-4200 petersonhealth.com  
551 Hill Country Drive, Kerrville, TX 78028  

 

CLINICS/DOCTORS  
Franklin Clinic 830-792-5800    
franklinclinickerrville.com/  
723 Hill Country Dr., Kerrville, TX 78028  
 

Kerrville Medical Clinic 830-896-0404     
707 Hill Country Dr. #106, Kerrville, TX 78028  
 

Methodist Physicians Hill Co Medical Group 830-990-1404      
methodistphysicianpractices.com/ 
500 Thompson Dr., Kerrville, TX 78028  
 

Peterson Community Care 830-258-7900  
petersonhealth.com/services/community-care/  
1740 Junction Hwy., Kerrville, TX 78028  
 

Peterson Medical Associates (PMA) 
petersonhealth.com/services/peterson-medical-associates/  

• PMA Kerrville Medical Plaza 830-258-7762     
1331 Bandera Hwy, Kerrville, TX 78028  

• PMA Cailloux Professional Building 830-258-7466 
575 Hill Country Dr. Suite 101 Kerrville, TX 78028 

 

Peterson Urgent Care 830-258-7669    
petersonhealth.com/services/urgent-care/  
130 W. Main St., Kerrville, TX 78028  
 

Raphael Community Free Clinic 830-895-4201  
raphaelclinic.org/ 1807 Water St., Kerrville, TX 78028  

  

http://www.petersonhealth.com/
http://www.petersonhealth.com/
https://franklinclinickerrville.com/
https://franklinclinickerrville.com/
https://franklinclinickerrville.com/
http://www.hillcountrymemorial.org/
http://www.hillcountrymemorial.org/
http://www.petersonhealth.com/services/community-care/
http://www.petersonhealth.com/services/community-care/
https://www.petersonhealth.com/services/peterson-medical-associates/
https://www.petersonhealth.com/services/peterson-medical-associates/
http://www.petersonhealth.com/services/urgent-care/
http://www.petersonhealth.com/services/urgent-care/
http://www.raphaelclinic.org/
http://www.raphaelclinic.org/
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ASSISTED LIVING  

Simply put, assisted living communities give older adults personalized care in a residential 
setting. They’re for seniors whose health or well-being requires a higher level of support, 
which is determined through a health assessment by the community according to state 
regulations. Assisted living also provides a healthy lifestyle and social engagement.  

The most common assisted living services offered include medication management and 
assistance with using the bathroom, dressing and grooming. Also typically included are 
housekeeping, meals, laundry and transportation services, as well as social programs and 
activities. Staff is available 24/7 to help with safety, care and support.  
 
Assisted living is not the same as skilled nursing or nursing home care.   
  
          220 Harper Kerrville    830-895-4600  

220 Harper Rd., Kerrville, TX 78028  txarr.com  
  

          Brookdale Kerrville    830-257-6769                 
 725 Leslie Dr., Kerrville, TX 78028   brookdale.com  
 
 Juniper Village @ Guadalupe Riverfront 830-895-2626   

135 Plaza Dr., Kerrville, TX 78028  juniper.com 
  
          Mountain Villa Assisted Living    830-792-4001       
 2201 Junction Hwy., Kerrville, TX 78028    mtvill-alc.com 

  
          New Haven Assisted Living and Memory Care 830-896-6555      

747 Alpine Dr., Kerrville, TX 78028    https://newhaventexas.com 
 

River Point of Kerrville 830-258-4150       
 1441 Bandera Hwy., Kerrville, TX 78028    riverpointofkerrville.com 
 
SKILLED NURSING/REHABILITATION CENTERS   
  
A nursing home is a place for people who don't need to be in a hospital but can't be cared for 
at home. Most nursing homes have nursing aides and skilled nurses on hand 24 hours a day.  

Some nursing homes are set up like a hospital. The staff provides medical care as well as 
physical, speech and occupational therapy. There might be a nurses' station on each floor. 
Other nursing homes try to be more like home. They try to have a neighborhood feel. Often, 

http://www.txarr.com/
http://www.txarr.com/
http://www.brookdale.com/
http://www.brookdale.com/
http://www.brookdale.com/
http://www.brookdale.com/
http://www.mtvill-alc.com/
http://www.mtvill-alc.com/
http://www.villagioliving.com/
https://newhaventexas.com/
http://www.riverpointofkerrville.com/
http://www.riverpointofkerrville.com/
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they don't have a fixed day-to-day schedule, and kitchens might be open to residents. Staff 
members are encouraged to develop relationships with residents.  

Some nursing homes have special care units for people with serious memory problems such as 
Alzheimer's disease. Some will let couples live together. Nursing homes are not only for older 
adults, but for anyone who requires 24-hour care.  
  
   Hilltop Village Nursing and Rehabilitation 830-895-3200 seniorcare.com  

1400 Hilltop Rd., Kerrville, TX 78028  
 
River Hills Health and Rehabilitation 830-257-9900 riverhillskerrville.com 
2091 Bandera Hwy., Kerrville, TX 78028  
  
Riverside Health & Rehabilitation 915-244-1546 https://riversiderehabcare.com/ 
1555 Bandera Hwy., Kerrville, TX 78028 

 
 Arbor View Nursing and Rehab 830-412-2366 https://aborviewnursingandrehab.com 
          1213 Water St., Kerrville, TX 78028  

  
 
  

http://www.seniorcare.com/
http://www.seniorcare.com/
https://riverhillskerrville.com/
https://riversiderehabcare.com/
http://www.watersidenursingandrehab.com/
https://aborviewnursingandrehab.com/
http://www.watersidenursingandrehab.com/
http://www.watersidenursingandrehab.com/
http://www.watersidenursingandrehab.com/
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HOME HEALTH CARE/HOME CARE/HOSPICE  
The Centers for Medicare & Medicaid Services (CMS), the federal agency that runs the 
Medicare program, created this tool.  This tool can be used to find and compare 
different types of Medicare providers (like physicians, home health, hospices, nursing 
homes, and others).  https://www.medicare.gov/care-compare 

 
Home Health  

What's home health care?  

Home health care is a wide range of health care services that can be given in your home for 
an illness or injury. Home health care is usually less expensive, more convenient than and 
just as effective as care you get in a hospital or skilled nursing facility (SNF).  Examples of 
skilled home health services include:  

• Wound care for pressure sores or a surgical wound  
• Patient and caregiver education  
• Intravenous or nutrition therapy  
• Injections  
• Monitoring serious illness and unstable health status  

In general, the goal of home health care is to treat an illness or injury and helps you:  
• Get better  
• Regain your independence  
• Become as self-sufficient as possible  
• Maintain your current condition or level of function  
• Slow decline  

If you get your Medicare benefits through a Medicare health plan, check with your plan to find 
out how it provides for Medicare-covered home health benefits.  

If you have a Medicare Supplement Insurance (Medigap) policy or other health insurance 
coverage, tell your doctor or other health care provider so your bills get paid correctly.  

If your doctor or referring health care provider decides you need home health care, they 
should give you a list of agencies that serve your area. They must tell you whether their 
organization has a financial interest in any agency listed.    

   
  

https://www.medicare.gov/care-compare
https://www.medicare.gov/what-medicare-covers/whats-home-health-care
https://www.medicare.gov/what-medicare-covers/whats-home-health-care
https://www.medicare.gov/care-compare/?guidedSearch=HomeHealth
https://www.medicare.gov/care-compare/?guidedSearch=HomeHealth
https://www.medicare.gov/care-compare/?guidedSearch=HomeHealth
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           Encompass Health Home Health   830-990-2423   encompasshealth.com     
 108 East Trailmoor Dr., Ste. 1, Fredericksburg, TX 78624  

  
Peterson Home Care 830-258-7800 petersonhealth.com/services/home-care  
250 Cully Dr., Kerrville, TX 78028  
  
Tri County Home Health 830-895-3100 tricountyhomehealth.com   
874 Harper Rd. Ste. 105, Kerrville, TX 78028  

 

Home Care  
Home care will help assist you with the daily functions of independent living such as preparing 
meals, assisting with standard daily medications, house care and other duties determined by 
you and the caregiver.  
 

Alternative Health Care 830-895-3104  
874 Harper Road, Ste. 105, Kerrville, TX 78028  

 
 Compassion Heals the Heart 830-895-5816  
  
  Caring Senior Service 830-895-3111 https://caringseniorservice.com 
 2916 Memorial Blvd., Kerrville, TX 78028  
  
 Hallmark Home Care 830-890-5407 https://hallmarkhomecare.com 

1621 Goat Creek Rd., Kerrville, TX 78028  
 
Helping Hands of Mother Teresa 830-377-0295  
 
Home Helpers Home Care of the Texas Hill Country 830-535-2009 
https://homehelpershomecare.com/texas-hill-country/ 
327 Earl Garrett St., Suite 111, Kerrville, TX 78028 
 
Home Instead 830-249-4988 homeinstead.com/577  
206 S. Saunders St., Ste. 101, Boerne, TX 78006  

 
  Kerrville Senior Services 830-377-2175 kerrvilleseniorservices.com  

 
Right At Home 830-315-3131 rightathome.net  
451 Guadalupe St., Kerrville, TX 78028  
  
Visiting Angels 830-719-4079 visitingangels.com  
124 E. Bandera Rd., #406, Boerne, TX 78006   

http://www.encompasshealth.com/
http://www.encompasshealth.com/
http://www.encompasshealth.com/
http://www.petersonhealth.com/
http://www.petersonhealth.com/
http://www.tricountyhomehealth.com/
http://www.tricountyhomehealth.com/
https://caringseniorservice.com/
https://hallmarkhomecare.com/
https://homehelpershomecare.com/texas-hill-country/
http://www.homeinstead.com/577
http://www.homeinstead.com/577
http://www.kerrvilleseniorservices.co/
http://www.kerrvilleseniorservices.co/
http://www.rightathome.net/
http://www.rightathome.net/
http://www.visitingangels.com/
http://www.visitingangels.com/
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Hospice care  

https://www.medicare.gov/care-compare 
 
Hospice is considered the model for quality, compassionate care for people facing a life-
limiting illness. Hospice provides expert medical care, pain management, and emotional and 
spiritual support expressly tailored to the patient’s needs and wishes.  
 
To qualify a patient for hospice care, a physician must certify a life expectancy of 6 months or 
less. Hospice care focuses on caring, not curing.  The hospice team members bring care to the 
patient, caregivers and family in their private residence, nursing home, or assisted living.   
 
Hospice is a Medicare benefit that covers:  

• All items and services needed for pain relief and symptom management  
• Medications related to hospice diagnosis 
• Interdisciplinary team includes physicians, nurses, certified nursing assistances, social 

workers, spiritual counselors/chaplains, volunteers, and bereavement counselors 
• Durable medical equipment for pain relief and symptom management  

 
Alamo Hospice 830-816-5024    alamohospice.com  
1232 Bandera Hwy., Kerrville, TX 78028  

    
  New Century Hospice 830-955-5961   newcenturyhospice.com  

2210 Bandera Hwy., Kerrville, TX 78028  
  

Peterson Hospice 830-258-7799 petersonhealth.com/services/hospice  
250 Cully Dr., Kerrville, TX 78028  

  
 Embrace Hospice LLC 830-895-0433 https://www.embracehospicellc.com 
 1444 Sidney Baker, Kerrville, TX 78028 
 

  

https://www.medicare.gov/care-compare
http://www.alamohospice.com/
http://www.alamohospice.com/
http://www.newcenturyhospice.com/
http://www.newcenturyhospice.com/
http://www.petersonhealth.com/
https://www.embracehospicellc.com/
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Palliative Care 

  
Palliative care is specialized medical care that focuses on providing patients relief from pain 
and other symptoms of a serious illness, no matter the diagnosis or stage of disease. Palliative 
care teams aim to improve the quality of life for both patients and their families. This form of 
care is offered alongside curative or other treatments you may be receiving.  

Palliative care is provided by a team of doctors, nurses and other specially trained people. 
They work with you, your family, and your other doctors to provide an extra layer of support 
that complements your ongoing care.  

Palliative care is an approach to care that you may want to access at any stage of a serious 
illness. It helps you manage symptoms and address concerns that matter most to you. You 
may consider palliative care when you have questions about:  

• What to expect with your care plan and how to tailor it to what matters most to you  

• What programs and resources are available to support you throughout your illness  

• Your treatment options and their pros and cons  

• Making decisions in line with your personal values and goals  

 

 Peterson Providers at Home 830-258-6300 
www.petersonhealth.com/services/providers-at-home 
250 Cully Dr., Kerrville, TX 78028  

 
  

http://www.petersonhealth.com/services/providers-at-home


Updated 04/01/2025 – KKM – Page 15  
  

SENIOR COMMUNITIES  
  

Emerald Cottages   830-253-4250 emeraldcottages.com     
1501 Bandera Hwy., Kerrville, TX 78028  
  
Gardens at Clearwater Apartments 830-890-5561  
451 Clearwater Paseo, Kerrville, TX 78028  
 
Kerrville Oaks Apartments 830-792-3233                  
850 Clay St., Kerrville, TX 78028    

       
Meridian 855-921-5003  
 
Residence at Ridge Hill 830-496-5468  
170 Lehmann Dr., Kerrville, TX 78028  
 
River Oaks Apartments 830-257-8220  
333 Water St., Kerrville, TX 78028  
  
Rio Robles Mobile Home and RV Park 830-896-5377  
32 Chaparral Dr., Kerrville, TX 78028  
 
Take It Easy RV Resort 830-257-6636  
 
The Meadows 830-896-2300     
2300 Junction Hwy., Kerrville, TX 78028  
  
Vicksburg Village 830-257-8613  

  
 SENIOR ADVOCATES/SUPPORT  
  

Dietert Center Dementia Care Advocates 830-792-4044 dietertcenter.org  
451 Guadalupe St., Kerrville, TX 78028  
 
Heart Choices Care Management 830-896-3237 heartchoicescaremanagement.com 
 
Medicaid Information Go to the website or call your local health insurance agent for 
information. Medicaid.gov  

  

http://www.dietertcenter.org/
http://www.dietertcenter.org/
http://www.heartchoicescaremanagement.com/
http://www.medicaid.gov/
http://www.medicaid.gov/
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Medicare information Go to the website or call your local health insurance agent for 
information. Medicare.gov 
 
Senior Living Options 830-285-5238     
PO Box 293091, Kerrville, TX 78029  

  
Social Security Office 800-722-1213  
1060 Guadalupe St., Kerrville, TX 78028  

   
TRANSPORTATION  
  

Alamo Regional Transit (ART) 866-889-7433  
Medicaid – 877-633-8747  
  

  Call a Ride for Vets (CARV) 210-362-5254  
   Honorably discharged Veterans and their families  
  

Disabled American Veterans Transportation to VAMC Audie Murphy and Kerrville  
  830-896-2020 

   Ext. 12580 for transportation to Kerrville VA 
   Ext. 12418 for transportation to San Antonio 

 
Easy Rider Taxi 830-896-3030  

  Wheelchair (advance notice) and dog friendly.  
  

Hill Country Limo Service 830-896-1429  
  
Kars for Hire 830-890-8200  
  
Kerr♦Konnect Transportation (non-profit) 830-315-5377  

  
Kerrville Taxi Cab 830-285-3805   
 
Kerrville Bus Stop - Greyhound 800- 231-2222 
206 Schreiner St., Kerrville, TX 78028 

  
Regional Standard Taxi  830-370-3324 

  

http://www.medicare.gov/
http://www.medicare.gov/
http://www.medicare.gov/
http://www.davtexas.org/call-a-ride-4-vets
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 VETERANS SERVICES  
  

Alamo Veterans Network 888-724-8387 
 
American Legion Post 208 830-895-6151  
Service Officer, Activities and Information  
  
Disabled American Veterans 830-896-2020 Ext. 12580  
Transportation to Audie Murphy VAMC and Kerrville VAMC  
  
Hill Country Veterans Center 830-315-3100  
Clothing, Food Bank, Service Officer, Medical Equipment, Information, Activities  
  
Kerr County Veterans Service Officer 830-792-2203  
Disability Compensation, Pension Benefits, Education Benefits, Burial & Memorial 
Benefits  
  
Kerrville Division VAMC  830-792-2494   
Patient Advocate and VA Benefits  

  
VA Hospital Kerrville 830-896-2020  
 
Veterans of Foreign Wars Post 1480 830-896-3494  
Service Officer, Activities and Information  

  
 PUBLIC CHURCH PROGRAMS  
  

BARNETT CHAPEL 830-257-5365 barnettchapelumc.com  
710 Paschal Ave., Kerrville, TX 78028  

  Shared community Glory Garden, Food Pantry  
  

CALVARY BAPTIST CHURCH 830-377-6727  
113 Methodist Encampment Rd., Kerrville, TX 78028  

  Community Spanish worship Sunday evenings  
  

CALVARY TEMPLE CHURCH 830-895-3000 ctc.church  
3000 Loop 534, Kerrville, TX 78028  

  Food Pantry Wed. 2:30-4:30  
  

https://www.google.com/search?client=firefox-b-1-d&q=va+hospital
http://www.barnettchapelumc.com/
http://www.barnettchapelumc.com/
http://www.ctc.church/
http://www.ctc.church/
http://www.ctc.church/
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FIRST ASSEMBLY OF GOD 830-257-6598 kerrvilleag.org  
901 Jefferson St., Kerrville, TX 78028  

  Affiliated with Hill Country Daily Bread (Boerne), food delivered to homes     
  bi-weekly  
  

FIRST CHURCH OF CHRIST, SCIENTIST 830-257-3004  
301 Woodlawn Ave., Kerrville, TX 78028  

 Free literature on healing at Belk (in the mall)  
  

FIRST PRESBYTERIAN CHURCH 830-257-3310 fpckerrville.org  
800 Jefferson St., Kerrville, TX 78028  
Compassionate Friends support group, Children’s Corner Preschool, Hope's Kitchen       
 (meals/toiletries/towels/showers), YES Center, Pop-up markets, Stephen Ministry, grief 
support groups 

   
GRACE BIBLE CHAPEL 830-896-1775  
241 Southway Dr., Kerrville, TX 78028  

  Alamo Hospice sponsors Grief Share  
 
HOSANNA LUTHERAN CHURCH 830-257-6767 hosannakerrville.org  
134 Camp Meeting Rd., Kerrville, TX 78028  

  Bread of Life, personal family & individual mentoring, food delivery bi-weekly, 
Community Men’s Bible Study & Happy Hour - first Monday evening of the month  
  
KERRVILLE FIRST UNITED METHODIST CHURCH 830-257-0800 kfumc.org  
321 Thompson Dr., Kerrville, TX 78028  
Men's Bible Study, Study of the Gospels, Women's Bible Study  
Saints Alive - (a non-audition "senior" adult choir that shares God’s love with residents in 
the area long-term care facilities), Giving Voice (choir for individuals with Dementia), 
Beloved Faith Friends - programs and activities for widows, Grief Share, SALT Shakers 
Game Day, opportunities to volunteer, Mustard Seed Food Pantry, Emergency Response 
Team, Habitat for Humanity, Mobile Dental Clinic, Treads of Love (sewing group)  

  
MT. OLIVE BAPTIST CHURCH 830-257-4504  
121 W. McFarland Dr., Kerrville, TX 78028  

  Home visits and food baskets within the neighborhood  
  
  

http://www.kerrvilleag.org/
http://www.kerrvilleag.org/
http://www.fpckerrville.org/
http://www.fpckerrville.org/
http://www.hosannakerrville.org/
http://www.hosannakerrville.org/
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ST. PETER'S EPISCOPAL CHURCH 830-257-8162 stpeterskerrville.com  
320 Saint Peter St., Kerrville, TX 78028  

 St Peter’s School, Cottage Shop (resale items), Outdoor Labyrinth always open for 
meditation, Bible studies, Hamburgers for the Hungry  

  
SALVATION ARMY CHURCH 830-257-7620 kerrvillekroc.org  
855 Hays St., Kerrville, TX 78028  
Food pantry, rent assistance, clothing vouchers for thrift store, free dental extractions, 
free dinner every night, free in-house drug & alcohol program, 3-night emergency 
shelter  

  
TRINITY BAPTIST CHURCH 830-895-0100 tbck.org  
800 Jackson Rd., Kerrville, TX 78028  
Senior adult chair exercise, Tuesdays & Thursdays, 9-10 AM, no cost, Mid-week meal 
($7), prayer & Bible study, every Wednesday 5 PM – all are welcome, Prime Time 
Singers (55+), Tuesdays (Sep-May), 10 AM, Prime Time Game Day 1st Monday of each 
month, 12-3 PM, bring brown bag lunch & game to share (we have dominoes & 
Rummikub), Prime Time Pot Luck w/ speaker & entertainment (55+), 4:30 PM every 
other month, call to sign up, no cost, ENCORE! senior adult days - a 2-day event in May 
for seniors 55+, food, fun & fellowship, $5 per day, call to sign up, men’s & women’s 
Bible studies & GriefShare 
 
UNITY OF THE HILL COUNTRY 830-896-7575 unityhillcountry.org  
1016 Jefferson St., Kerrville, TX 78028  
Refuge Recovery support group, chair yoga, Get Healthy Kerrville, drumming 
circle, poets & songwriters group  
  
WESTERN HILLS BAPTIST CHURCH 830-895-1188  
westernhillsbaptistchurch.org  
2010 Goat Creek Rd., Kerrville, TX 78028  

  Fun Seekers game night & potluck, free Christian Movie Night,   
  Hungry Man's Devotional Breakfast at Rio Ranch Cafe  
  

http://www.stpeterskerrville.com/
http://www.stpeterskerrville.com/
http://www.kerrvilleroc.org/
http://www.kerrvilleroc.org/
http://www.tbck.org/
http://www.tbck.org/
http://www.unityhillcountry.org/
http://www.unityhillcountry.org/
http://www.westernhillsbaptistchurch.org/
http://www.westernhillsbaptistchurch.org/
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NUTRITION/FOOD ASSISTANCE  
  
CHRISTIAN ASSISTANCE MINISTRIES (CAM) 830-257-4222  

• 521 Barnett St., Kerrville, TX 78028    
• Food Pantry 

 
DIETERT CENTER 830-792-4044  

• 451 Guadalupe St., Kerrville, TX 78028  
• Meals on Wheels Program for Kerr County  
• Weekday Lunch  

o Frozen Meals  
 
HILL COUNTRY VETERANS CENTER 830-315-3100  

• 411 Meadow View Dr., Kerrville, TX 78028  
• Food Assistance for Veterans  

 
MUSTARD SEED MINISTRIES 830-257-0800  

• 610 Methodist Encampment, Kerrville, TX 78028  
o Food Assistance  

 
ST. VINCENT DE PAUL 830-896-6898  

• 1145 Broadway, Kerrville, TX 78028  
• Food Assistance  

 
TEXAS DEPARTMENT OF HEALTH & HUMAN SERVICES 830-896-3933  

• 819 Water St., Suite 230, Kerrville, TX 78028  
 
HILL COUNTRY DAILY BREAD AT HOSANNA CHURCH 830-257-6767  

• 134 Camp Meeting Rd., Kerrville, TX 78028  
 

DOYLE COMMUNITY CENTER 830-257-4446  
• 110 W. Barnett St., Kerrville, TX 78028  
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SOCIAL/EDUCATIONAL ORGANIZATIONS  
  
BUTT-HOLDSWORTH MEMORIAL LIBRARY 830-257-8422 kerrvilletx.gov/92/Library  

• 505 Water St., Kerrville, TX 78028  
• Book clubs, discussion groups and informational programs  
• Arts & crafts, quarterly movies  
• Public computers with printers   
• Newspapers & magazines  

  
DIETERT CENTER 830-792-4044 dietertcenter.org  

• 451 Guadalupe St., Kerrville, TX 78028  
• Community Education for the Hill Country, quilting group and art classes  
• Senior-specific physical fitness classes 
• Weekly games, music and clubs  
• Dynamic Learning Institute – adult life-long learning  

  
Doyle Community Center 830-257-4446 https://www.doylecc.org/ 

• 110 W. Barnett St., Kerrville, TX 78028  
• Special programs  
• Senior luncheons 
• Evening program s- ESL & Citizenship 
• Texas Legal Service Center  

  
  

http://www.kerrvilletx.gov/92/Library
http://www.kerrvilletx.gov/92/Library
http://www.dietertcenter.org/
http://www.dietertcenter.org/
https://www.doylecc.org/
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 VOLUNTEER OPPORTUNITIES  
There are a wide variety of volunteer opportunities available. It is suggested that you contact 
your favorite non-profit to see what they have available.   

  
AACOG-Ombudsman 
210-362-5209 
 
BCFS - 830-896-0993  
  
Big Brothers/Big Sisters  
830-257-2447  
  
Butt-Holdsworth Memorial  
Library  

  830-257-8422  
   
 Christian Assistance Ministry  (CAM) 
 830-257-4222 
 

Dietert Center - 830-792-4044  
  
Doyle Community Center  
830-257-4446  

  
Families & Literacy - 830-896-9696  
 
Freeman-Fritts Animal Shelter   
830-257-4144  

  
Habitat for Humanity - 830-792-4844 
 
Hill Country Arts Foundation   
830-367-5121   
 
Hill Country Youth Ranch   

830-367-2131  
  
 
 

Kerr Arts & Cultural Center  
830-895-2911  
  
Kerr♦Konnect Transportation  
830-315-5377  
  
Kerrville Chamber of Commerce   
830-896-1155  
  
Kerrville Pets Alive  
kerrvillepetsalive.com/ 
  
Kerrville Police Department Citizens 
Patrol - 830-257-8181  
  
Light on the Hill - 830-315-6104  
  
Museum of Western Art - 830-896-2553  
 
Peterson Health/Hospice 
petersonhealth.com/volunteer-opportunities 
830-896-4000  
  
Schreiner University - 800-343-4919 
 
St. Vincent De Paul - 830-896-6898  
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EMPLOYMENT RESOURCES  
Workforce Solutions Alamo - 830-257-3171 workforcesolutionsalamo.org 
1700 Sidney Baker, Ste. 500, Kerrville, TX 78028   

  
Butt-Holdsworth Memorial Library - 830-257-8422  
kerrvilletx.gov/92/Library  
505 Water St., Kerrville, TX 78028  

 
 Kerrville Area Chamber of Commerce – 830-896-1155 

1700 Sidney Baker St., Ste. 100, Kerrville, TX 78028 
https://business.kerrvillechamber.biz/jobs 

 
ENTERTAINMENT RESOURCES  
Within the city of Kerrville, there is a wide variety of opportunities for 
entertainment and recreation. The list below are just those within the city limits 
and we recommend that you check online for details and other opportunities in 
the area. For a full listing of events go to kerrvilletexascvb.com  
  
o Cailloux Theater 830-896-9393 caillouxperformingarts.com  

 
o The Arcadia Live 830-315-5483 thearcadialive.org  

 
o Kerr Arts & Cultural Center 830-895-2911 kacckerrville.com  

 
o Scott Schreiner Municipal Golf 830-257-4982 golfkerrvilletex.com  

 
o Comanche Trace 830-895-8505 comanchetrace.com  

 
o Riverhill Country Club 830-896-1400 riverhillcc.com  

 
o Rio 10 Cinemas 830-792-5127 rioentertainment.com  

 
o Kerrville Parks & Recreation 830-257-7300  kerrvilletx.gov/93/Parks-and-

Recreation  
 

o Dietert Center 830-792-4044 dietertcenter.org  

http://www.workforcesolutionsalamo.org/
http://www.workforcesolutionsalamo.org/
http://www.workforcesolutionsalamo.org/
http://www.kerrvilletx.gov/92/Library
http://www.kerrvilletx.gov/92/Library
http://www.kerrvilletexascvb.com/
http://www.kerrvilletexascvb.com/
http://www.caillouxperformingarts.com/
http://www.caillouxperformingarts.com/
http://www.thearcadialive.org/
http://www.thearcadialive.org/
http://www.kacckerrville.com/
http://www.kacckerrville.com/
http://www.golfkerrvilletex.com/
http://www.golfkerrvilletex.com/
http://www.comanchetrace.com/
http://www.comanchetrace.com/
http://www.riverhillcc.com/
http://www.riverhillcc.com/
http://www.rioentertainment.com/
http://www.rioentertainment.com/
http://www.rioentertainment.com/
http://www.kerrvilletx.gov/93/Parks-and-Recreation
http://www.kerrvilletx.gov/93/Parks-and-Recreation
http://www.kerrvilletx.gov/93/Parks-and-Recreation
http://www.dietertcenter.org/
http://www.dietertcenter.org/

